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12 Foundation Stones—Class 5A

 Success with People
The Golden Rule, Part 1

Summary for Teachers

Theme 

Be loving!—Love is the principle that should guide our relationships with others. “Love your 
neighbor as yourself.” 

Aim

To set and achieve the basic goal of being loving, as Jesus told us; and to share some practical 
advice with the class about how to be loving in our interactions with other people. 

Roundup 

Prayer and Opening Activity (10 minutes)
 Prayer
 Discussion
Class Section 1: The Golden Rule (30 minutes)
 Matthew 22:37–40
 The Golden Rule
 More verses on love
 Love loves whom?
 Love never fails!
 God’s love: The answer to everything!
 Discussion: How to put love into action. 
 The endless list!
Class Section 2: Ten Tips  (70 minutes)
 Introduction
 1. Speak to people 
 2. Smile at people 
 3. Address people by their name
 4. Be friendly and helpful
 5. Communicate
 6. Be concerned
 7. Be generous with praise, encouragement and appreciation
 8. Be genuinely interested in the feelings of others 
 9. Avoid arguments
 10. Be alert to give service
 Summary of Ten Tips 
 A principle to base your life on!
Closing Activity and Prayer (10 minutes)
 Praise time
 Prayer
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Get Prepared 

�  The purpose of this and the following class is to teach the students that “love is the most 
important thing.” In this fi rst class, we concentrate on practical ways of showing love. The Lord 
said about this, 

“Let all things be done with love; let the golden rule of My love reign over your actions and 
interactions. … The ideals of love are well and good, but this class needs to relate to people’s daily 
lives. You can show them the ideal, but then show them how to live it. Put it into practice.—How 
to get along with practically anybody, how to care more about others and look more on the things 
of others than themselves. The prime enemy of love is pride and selfi shness. Show them how to 
give. Show them that it is within reach.”
� The main section of this class consists of Ten Tips for “getting along with people, using love as 

your guide.” This is not meant to be an exhaustive or complete study on putting love into action. 
There are many other tips and points that could be taught that are just as important. We simply 
selected these particular Ten Tips for this class. 

� You probably would not have time to teach all of the Ten Tips thoroughly. For some Tips, you 
may just want to read the focus point and sing the song, and that would be suffi cient to cover the 
subject.

� Each Tip is enlarged on by verses, various explanations and anecdotes. You do not need to read all 
of the verses or all of the optional material. Just select what you fi nd most helpful and interesting. 

� When preparing to teach this class, try to come up with testimonies and illustrations of your own 
to tell. 

� Some of the anecdotes could be acted out as skits to make the class livelier.
� There are a number of suggested songs in this class, plus many of the verses can be sung rather 

than read if you prefer. If a verse can be sung, you’ll fi nd it marked with [Song]. (Scripture song 
tapes in English use the King James Version rather than the New King James, as used in the 
classes. You may need to explain the difference to the students.) The songs in this class are from 
the “Love Others Song Sheet” unless specifi ed otherwise.

� All the songs are optional and you can choose which, if any, to sing..  Try to have copies of the 
song sheets available so that your students can sing along. 

� This class is mostly about their interactions with people they know. Ideas about reaching out to 
others (strangers) and other aspects of giving love are introduced in the following class. 

� Related material in Activated magazines:
 Activated Issue #1, page 5: “Answers to Your Questions” (communication diffi culties)
 Activated Issue #8, page 14: “Answers to Your Questions” (avoiding friction) 

Student Reading Material

Love’s Many Faces (Get Activated! booklet) 

Prayer and Opening Activity 
10 minutes

� Prayer
� Ask one of the students to pray a short prayer to begin the class. 
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� Discussion

� Ask everyone to think about this question for two minutes: “What two things do you want most out of 
life?” 

� Give them a couple of minutes to think and then write down the answers on a board or a chart. Most 
folks will say “happiness,” “satisfaction,” “peace of mind,” “to do well in my career,” etc.. You can sum-
marize the discussion as follows: 

Most answers fall into two broad categories—success and happiness. Studies have shown that 
having good skills in relating to people are responsible for 85% of success and will take you 90% of 
the way on the road to happiness. Everything in our lives usually revolves around other people and 
therefore you can see the importance of this class.

(These statistics were taken from a Carnegie Institute study of the lives and careers of 10,000 
people.) 

Class Section 1: The Golden Rule 
30 minutes

� Matthew 22:37–40
We’re going to start by looking briefl y at what the Bible says about relationships with others. 

The key verses are in Matthew 22:37–40:

� Optional: Memorize and learn to sing together Matthew 22:37–40. [Song: “Thou Shalt Love”]

Matthew 22:37–40—Jesus said to him, “‘You shall love the Lord your God with all your heart, with all your 
soul, and with all your mind.’ (38) This is the fi rst and great commandment. (39) And the second is like it: ‘You 
shall love your neighbor as yourself.’ (40) On these two commandments hang all the Law and the Prophets.” 

� The Golden Rule
� [Optional song: “Done It unto Me”]

Matthew 7:12—Therefore, whatever you want men to do to you, do also to them, for this is the Law and the 
Prophets. 

Philosophers have been speculating on the rules of human relationships for thousands of years, 
and out of all that speculation there has come one important precept. Jesus taught it among the 
stony hills of Judea 20 centuries ago and summed it up in one thought: Do to others as you would 
have others do to you. So let’s give to others what we would have others give to us. 

How? When? Where? The answer is ...  in every way, all the time, everywhere!

� More verses on love
1 John 4:7–11—Beloved, let us love one another, for love is of God; and everyone who loves is born of God and 

knows God. (8) He who does not love does not know God, for God is love. (9) In this the love of God was mani-
fested toward us, that God has sent His only begotten Son into the world, that we might live through Him. (10) In 
this is love, not that we loved God, but that He loved us and sent His Son to be the propitiation for our sins. (11) 
Beloved, if God so loved us, we also ought to love one another. [Song: “Beloved, Let Us Love”]

1 John 4:12,16–17,21—If we love one another, God abides in us, and His love has been perfected in us (16) And 
we have known and believed the love that God has for us. God is love, and he who abides in love abides in God, 
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and God in him. (17) Love has been perfected among us in this because as He is, so are we in this world.  (21) And 
this commandment we have from Him: that he who loves God must love his brother also.

John 15:12—This is My commandment, that you love one another as I have loved you. [Song: “This Is My 
Commandment”]

1 John 3:16—By this we know love, because He laid down His life for us. And we also ought to lay down our 
lives for the brethren. 

John 13:34–35—A new commandment I give to you, that you love one another; as I have loved you, that you 
also love one another. (35) By this all will know that you are My disciples, if you have love for one another. [Song: 
“Be Ye Kind”]

Galatians 5:22—The fruit of the Spirit is love. [Song: “The Fruit of the Spirit” (from the “Holy Spirit 
Song Sheet”)]

Romans 5:5—The love of God has been poured out in our hearts by the Holy Spirit.

Galatians 5:14—For all the law is fulfi lled in one word, even in this: “You shall love your neighbor as yourself.”

� Love loves whom?
Love loves the unlovely and casts a veil over countless sins! Love prefers the happiness of others 

to your own. It’s hard for you to see anything good in someone you don’t love, but if you really love 
someone, it’s much easier to overlook and forgive his or her faults. 

Proverbs 10:12—Hatred stirs up strife, but love covers all sins.

God’s love can love anybody, even your enemies! Love begets love, and we love Him because He 
fi rst loved us. Ask God to help you love others with His love which passes all understanding! 

Love is not blind.—It has an extra spiritual eye that sees the good and possibilities that others 
cannot see! 

Matthew 5:44—But I say to you, love your enemies, bless those who curse you, do good to those who hate you, 
and pray for those who spitefully use you and persecute you.

1 John 4:19—We love Him because He fi rst loved us.

Philippians 4:7—And the peace of God, which surpasses all understanding, will guard your hearts and minds 
through Christ Jesus.

2 Corinthians 5:14—For the love of Christ compels us.

� Love never fails!
Do you want to be successful for the Lord and with others?—Love, and you can’t lose—for love 

never fails! Do you want the key to every heart?—Try love!—It never fails, because God is love, and 
it’s impossible for Him to fail! 

1 Corinthians 13:8—Love never fails. But whether there are prophecies, they will fail; whether there are tongues, 
they will cease; whether there is knowledge, it will vanish away. [Song: “Love Never Fails”]

� God’s love: The answer to everything!
God’s love is the answer to everything: It saves souls, forgives sins, satisfi es hearts, purifi es 

minds, redeems bodies, wins friends, and makes life worth living. It’s the only truth, the only way, 
and the only peace! 

Love works no ill to his neighbor: you’ll not curse him, cheat him, steal from him, or lie to him if 
you love him—much less hurt him! 

Love even prevents accidents! A safety lecture in college once told how most traffi c accidents are 
caused by a lack of love and consideration for the other driver, believe it or not. So not only wars, 
but also slaughter on the highways is caused by pride, selfi shness, and lack of love. 
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John 14:15—If you love Me, keep My commandments. [Song: “Keep My Commandments”]

John 14:23—Jesus answered and said to him, “If anyone loves Me, he will keep My word; and My Father will 
love him, and We will come to him and make Our home with him.”

� Discussion: How to put love into action
� Teachers: Spend a little time brainstorming this point. Everybody should bring out simple points 

without a long discussion. You could list them on the whiteboard. 

� There are many ways to show love to others. Let’s throw out some ideas. 

(Answers can include forgiveness, mercy, tenderness, gentleness, acts and deeds of kindness and 
caring, simplicity, thoughtfulness, rewards, words of love, words of encouragement, words of praise, 
positive things that you can say about someone, giving of yourselves, taking time to talk, taking 
time to listen, making time to share, helping to carry the load, small acts of consideration, stooping 
to help the other.)

� Now let’s talk about what makes you feel God’s love? Think about the things that happen in your life that 
reassure you that He loves you and others love you. Let’s talk about it. 

(Answers can include ... A warm greeting instead of an indifferent glance; a smile and cheerful 
words that reassure you that everything is okay; a moment to answer a question with considera-
tion and sincerity, instead of pressured haste and busy rush, making you feel belittled or in the way; 
someone taking the time to help you.)

� The endless list!
There are many good answers there. The list does not really have an end, for God’s love is end-

less and without limit and without bounds. The ways that we can show His love are also limitless! 

Class Section 2: Ten Tips 
70 minutes

� Remember that you don’t need to read everything here, though you should cover each of the Ten Tips 
at least briefl y. A brief version of the entire class is included in the Study Notes book. 

� You can use the Teacher’s Aid “Ten Tips for Getting Along with People” poster to illustrate these 
points. 

� Introduction
The verses we’ve just read tell us that love is the most important thing in our relations with 

others. The Golden Rule of God’s love should reign over our actions and interactions. 

Now we’re going to talk about how to apply this in our daily lives. How can you put the Golden 
Rule into action? How can you get along with practically anybody? We all struggle sometimes with 
acquaintances, work colleagues, relatives, and even occasionally friends and those closest to us. We 
sometimes have a hard time getting along with people whom we like, just because we are all so 
different or something comes up. … Then there are cantankerous personalities, and people who we 
simply don’t get along with. It’s obvious that we’re meant to get along with people, but how to do 
this? 

We’re going to take a little time to discuss practical ways of relating to others in a loving manner. 
We can’t cover everything in one class, but we’re going to look at Ten Tips to help you in your 
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interactions with others. Of course these Ten Tips are not all there is to know, but as much as we’ll 
have time for today. 

� Being kind to others is being kind to the Lord!
When you show people love in little ways, when you show them little courtesies and are well 

mannered around them, it’s really showing love to the Lord, because people are His creation and He 
loves them dearly. When you take good care of people, show them love, do loving things for them, 
treat them with courtesy and good manners, this is honoring and respecting the Lord. You’re being 
loving and kind to the Lord. You’re telling the Lord that you love His creation, His people, and you 
want to be loving to them not only for their sakes, which is a good enough reason, but also out of 
love for Him.

� Ask the Lord for the love you need and do your best to put it into practice!
There are hundreds of things you can do throughout the day, little things that make someone’s 

life more beautiful because of your kindness. If you follow Jesus’ golden rule to “do unto others as 
you would have them do unto you,” then you’ll be kind and courteous.

When you pray and ask the Lord to help you be more loving, at the same time ask Him how you 
can be more loving, and then start working on those practical areas. 

That’s like putting feet to your prayers. As you do your part, He’ll put the love in your heart, 
and soon it will become a loving habit to do those things.

You can’t just ask the Lord for more love but then not work on it or do the practical things the 
Lord shows you to do. Neither can you just try to work it up in the fl esh, or it won’t come across 
right. It’ll just be dead works, a superfi cial tradition without the Spirit. You’ve got to both ask the 
Lord for the love you need and do your best to put it into practice!

� 1. Speak to people
� [Optional song] “Put a Little Love in Your Heart” 

Colossians 4:6—Let your speech always be with grace, seasoned with salt, that you may know how you ought to 
answer each one.

1 Peter 3:8—Finally, all of you be of one mind, having compassion for one another; love as brothers, be tender-
hearted, be courteous;

Courtesy, kind words, loving and considerate language are all part of showing love, and part of 
our sample of the Lord’s Love. 

Give a warm greeting instead of an indifferent glance. A smile and cheerful words show a person 
that you’re interested in them. 

Take a moment to answer a question with consideration and sincerity, instead of in pressured 
haste and busy rush, making others feel belittled or in the way. 

Slow down. Sure we’re all busy, but we’re not so busy that we can’t take a little time to 
acknowledge each person we meet. Be sure when you fi rst meet someone each day to greet them. 

A tip for married couples: Hug and kiss when waking, when leaving your room for the day, 
when returning home after a day out, before sleeping, etc.

� Show love by being courteous
You can show others love by being kind and courteous. It’s amazing how much little courtesies 

and good manners affect people. It means a lot to people and they appreciate it when others treat 
them with love and courtesy. Just ask anyone if they don’t feel better when someone says, “Excuse 
me” if they happen to bump into them, or pass something in front of them, or walk in front of 
them when they’re having a conversation.
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It’s part of our duty as Jesus’ followers to be loving to one another. Showing courtesy and kind 
manners to others in the little things is a wonderful way to show them the Lord’s love. You don’t 
have to do big things to be loving, and as a matter of fact, it’s often the little things that are so 
important.

Little phrases, such as “I’m sorry to bother you.” “Would you please?” “Would you mind?” 
“Thank you!”—little courtesies like these oil the cogs of everyday life and are just plain good man-
ners!

[Optional] Humor: “Please!”

Jessica was trying to teach her two-year-old son how to say “Please” and “Thank you.” She gave 
him a biscuit and asked, “What do you say?”

“Please,” replied Mark.

“No, what do you say after you’ve been given something?”

“More please,” came the reply. 

� Show love by including others
It’s so easy to unintentionally hurt people or make them feel unloved or unappreciated, when 

just a little courtesy can do the opposite and make them feel appreciated and loved. 

Stop and wait for someone if you’re walking too fast and give him or her a chance to catch up, 
and slow down your pace.

If someone walks up to you while you’re having a conversation with another person, try to 
include him or her in the conversation and fi ll him or her in on what you’ve just been talking about. 
That’s just good manners; it is rude and hurtful to people to ignore them or exclude them from your 
activity or conversation.

We all yearn for attention. We want our ideas and opinions to be heard. The desire for attention 
is present in all of us. If you think not, let me ask you if you’ve ever been snubbed by a haughty 
waiter, passed by at a bus stop by a bus driver or completely ignored by some store clerk!

� 2. Smile at people
� [Optional song] “You Know a Smile Is All It Takes”

Proverbs 15:13—A merry heart makes a cheerful countenance.

Actions speak louder than words, and a smile says, “I like you. You make me happy. I’m glad to 
see you.”

This is why dogs are such a hit. They are so glad to see us they practically jump out of their skin. 
So naturally, we are glad to see them. A baby’s smile has the same effect. 

The effect of a smile is powerful!—Even when it seems unseen. Telephone companies suggest 
you smile when talking over the phone. Your “smile” comes through your voice. 

Smile! Nobody needs a smile so much as those who have none left to give!

� The sun and the wind (Based on the fable by Aesop) 
One day the sun and the wind quarreled about which was the stronger. The wind said, “I’ll 

prove I am. See that old man down there with a coat? I bet I can make him take his coat off quicker 
than you can.”

So the sun went behind a cloud and the wind blew until it was almost a tornado, but the harder 
it blew, the tighter the old man wrapped his coat about him.

Finally the wind calmed down and gave up; and then the sun came out from behind the cloud 
and smiled kindly on the old man. Presently, the man mopped his brow and pulled off his coat. The 
sun then told the wind that gentleness and friendliness were always stronger than fury and force.
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The language of a smile 

� Also in Study Notes book.

They say it takes 72 muscles to frown; 14 to smile. 

All people smile in the same language.

A warm smile is the universal language of kindness.

A smile of encouragement at the right moment may act like sunlight on a closed fl ower.—It may be 
the turning point for a struggling life.

If you see someone without a smile, give him one of yours.

Your life is bound to affect others! “No man is an island!” Everybody’s infl uencing somebody—even 
when you seem to be all alone! Sometimes just a word or a glance or a smile can make a difference. 
You’re either going to pull people up to your level or drag them down to yours—one or the other! 

� 3. Address people by their names
The sweetest music to almost everyone is the sound of their own name! Here are some tips for 

remembering names:

When you are introduced to someone, you are not likely to forget his face, at least not at once, 
since it is right there before you. His name, however, is another matter. A common embarrassment 
is to fail to catch a name, or instantly forget it. 

To overcome that problem: 

a. If you are not sure you heard the name right, ask to have it repeated.

b. If you are still in doubt, then ask to have it not only repeated but also spelled.

c. Check any uncertainties immediately. If you let the moment pass, it becomes awkward to ask 
the person’s name later on—though it would be better to do that than miss the name completely. 

� [Optional Skit] “Your Name Was…” 

See skit text at the end of this class. 

� 4. Be friendly and helpful
Friendliness, helpfulness, kindness, generosity, and unselfi shness are all part of love. 

“Little deeds of kindness, little words of love, help to make Earth happy, like the Heaven above.”

Unselfi shness—the J-O-Y formula—Jesus, Others, You 

�  Also in Study Notes book.

Seeking the happiness of others as God has ordered us to do, is the only way to have true happi-
ness! If you’ll try to make others happy, it’ll make you happy, and you’ll have a little Heaven right here 
on Earth! You don’t fi nd happiness by chasing it. Happiness fi nds you by your bringing happiness to 
others. That’s God’s system; that’s God’s rule; that’s God’s way; that’s God’s Law of Love. God will 
make you happy if you make others happy. It’s that simple!

Love prefers the happiness of others to your own. True happiness comes not in your personal pur-
suit of selfi sh pleasure and satisfaction, but in fi nding God and giving His life to others and bringing 
them happiness!

If you’ll just forget yourself and think more about others, and really try to help and pray for and love 
them, you’ll fi nd that will solve almost all of your problems! If you get your mind off of yourself and on 
others you’ll fi nd that this is what will bring you true joy and happiness. That’s the formula for fi nding 
joy: Put Jesus fi rst, then others, and then you!—J-O-Y!

First of all, get your mind on Jesus, and then He’ll help you get it on to your neighbor, and help you 
love him as yourself.
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[Optional] The sort of impression that kindness makes… 

In the city of Philadelphia there was a little third-class hotel. Into it one night there came two tired 
elderly people. They went up to the night clerk and the husband pleadingly said, “Mister, please don’t 
tell us you don’t have a room. My wife and I have been all over the city looking for a place to stay. 
We did not know about the big conventions that are here. The hotels at which we usually stay are all 
full. We’re dead tired and it’s after midnight. Please don’t tell us you don’t have a place where we can 
sleep.”

The clerk looked at them a long moment and then answered, “Well, I don’t have a single room 
except my own. I work at night and sleep in the daytime. It’s not as nice as the other rooms, but it’s 
clean, and I’ll be happy for you to be my guests for tonight.”

The wife said, “God bless you, young man.”

The next morning at the breakfast table, the couple sent the waiter to tell the night clerk they 
wanted to see him on very important business. The night clerk went in, recognized the two people, 
sat down at the table and said he hoped they had had a good night’s sleep. They thanked him most 
sincerely. Then the husband astounded the clerk with this statement, “You are too fi ne a hotel man to 
stay in a hotel like this. How would you like for me to build a big, beautiful, luxurious hotel in the city 
of New York and make you general manager?”

The clerk didn’t know what to say. He thought there might be something wrong with their minds. 
He fi nally stammered, “It sounds wonderful.”

His guest then introduced himself. “I’m John Jacob Astor.” So, the Waldorf Astoria Hotel was built, 
and the night clerk became, in the years to follow, the best-known hotel man in the world.

In 1976, the 47-story Waldorf-Astoria in New York City served three-quarters of a million guests in 
its 1,900 rooms.

[Optional] The lost shoe

This story is told of Mahatma Gandhi. He was standing in the doorway of an open railway carriage 
as it moved slowly out of an Indian station, when one of his shoes slipped off and fell on to the track. 
Quickly he took off his other shoe and dropped that on to the track, too. 

Seeing the puzzled look of a fellow passenger, Gandhi said, “A poor man may fi nd a pair of shoes 
now. One wouldn’t be much good to him.”

It’s wonderful to think not only in terms of how things affect ourselves, but also in terms of how 
they affect others. 

[Optional] Loving-kindness

A class of eight-year-old boys was asked to explain the meaning of loving-kindness; one youngster 
replied, “If I were hungry and someone gave me a piece of bread and butter ... that would be kindness, 
but if they put lots of jam on it ... that would be loving-kindness.” 

� 5. Communicate
� [Optional song]  “Love Is the Sweetest Thing”

Hebrews 13:16—But do not forget to do good and to share, for with such sacrifi ces God is well pleased.

Proverbs 10:11a—The mouth of the righteous is a well of life..

Proverbs 15:23—A man has joy by the answer of his mouth, and a word spoken in due season, how good it is!

Obviously, for people to feel our love and care for them, we need to communicate with them. 
That means giving and taking in conversation. We need to take the time to listen, but we should 
not only listen in silence: We also need to convey our own thoughts and feelings. 

[Optional] The power of listening! 

 (From a group of Family members who helps counsel UN peacekeepers in an active zone.) 
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When we fi rst met one group of UN soldiers, most of them were very much on the defensive. They 
were “realists” and agnostics, they said. But after a while they saw that we weren’t trying to “give them 
religion” but rather a listening ear, understanding and Jesus—and they became very receptive.

They returned the next day so we could talk some more. At that time we were able to explain more 
basic principles from the Bible.

One fellow already knew the Lord and had begun reading through the New Testament. “I have a 
Bible and am reading through it, but with you I have the missing ingredient.—I’m getting the love I 
need!” he said.

We all prayed together before parting. When we looked up, some of these burly soldiers were in 
tears.

Later we discovered one example that showed how important our work is: Sheridan is a Canadian 
peacekeeper who has an extremely dangerous job; he drives a specially designed UN bulldozer that 
clears mine fi elds. He just returned from a mission in the fi eld, and sought us out to tell us this story.

As he was clearing a mined area, he drove over an anti-tank mine, which didn’t explode. The 30-
ton vehicle behind him ran over that same mine and was blown into the treetops. The driver survived, 
but he lost both of his legs. Sheridan told us that he believes it was our prayers that protected him. He 
had received the Lord with us just before going on this mission.

These soldiers constantly face life-and-death situations, so our witnessing to them is also a matter 
of life-and-death. 

[Optional] Listening with your eyes

A young child returned home with a crayon drawing she had done at school. She almost danced 
into the kitchen where her busy mother was preparing dinner. “Mummy,” she cried in glee, “you’ll 
never guess what!” 

“Right,” replied the mother not looking up, “I don’t know what.” 

“Mummy, you’re not listening.” “Yes, I am, darling,” said the mother as she attended to her pots.

 “But, Mummy, you’re not listening with your eyes.”

� 6. Be concerned
� [Optional song] “Walk a Mile” 

Galatians 6:2—Bear one another’s burdens, and so fulfi ll the law of Christ.

Romans 12:15—Rejoice with those who rejoice, and weep with those who weep.

There isn’t any point in paying attention to the other person unless you honestly care about 
him, unless you are willing to share his pain and help him solve his problems. To be concerned 
about the other person is the basic foundation for all deep and lasting human relationships. 

� Empathy
A vital quality for getting along with people is empathy. Empathy comes from the German word 

einfulung, which means to feel into or to feel with. Empathy is viewing life through another’s eyes, 
feeling as another feels, hearing a story through the perceptions of the other person. Christians are 
called to empathy by bearing one another’s burdens and by rejoicing with others in their joys and 
weeping with others in their pain.

� Prophecy helps!
Ask the Lord to give you prophecies for people you know. If you’re having diffi culties getting along 
with someone, ask the Lord to give you something about that person that will help you understand 
them and empathize with them.
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[Optional] Understanding

It was a cold winter morning. The shopping center parking lot was ridged with piles of fresh snow. 
I parked my car and headed for the sidewalk, the only exit that had been freed from the drifts of snow. 
But there was a car left directly in front of the shoveled pathway! I had to trudge around the vehicle, 
wading into snow up to my knees, to get onto the walk. “How thoughtless can people be!” These 
words rang through my mind along with a few others. But as I turned to stamp the snow off my trou-
sers, there, struggling along the walk, was a lady with crutches extending from both arms, her legs 
encased in braces. Slowly, ever so slowly, she inched her way along the slippery pathway, got to the car 
blocking the walk, tussled herself into the front seat, and drove away. I stood for a moment, ashamed 
that I had felt the way I had. In seconds I had changed. I saw the woman and her plight. Suddenly I 
understood! 

The absolutely indispensable ingredient to getting along with others is understanding! Differences, 
displeasures, wrath, frustration, confl ict, and separation start where understanding stops. 

� [Optional] Skit: Concerned? 

See skit text at the end of this class. 

� 7. Be generous with praise, encouragement and appreciation
� [Optional song] “Little Bit of Love”

Philippians 4:8—Finally, brethren, whatever things are true, whatever things are noble, whatever things are 
just, whatever things are pure, whatever things are lovely, whatever things are of good report, if there is any virtue 
and if there is anything praiseworthy— meditate on these things. [Song: “Whatsoever Things Are True”]

One of the deepest needs of human nature is the desire to be appreciated. Give sincere, honest 
appreciation. Be hearty in your approval and lavish in your praise, and people will cherish your 
words and treasure them and repeat them over a lifetime.

Everyone likes to feel important. People are hungry for praise and starving for honest apprecia-
tion.

“I am proud of you” are fi ve of the most precious words you can ever use to make another person 
feel important.

Almost everybody needs encouragement! Most people are not really conceited, but feel a cer-
tain amount of inferiority complex and tend to get a little discouraged with themselves. Therefore, 
encouragement is a very important thing!

Children thrive on praise! It’s more important to praise a child for his good works and his good 
behavior than it is to scold him for his bad behavior. Always accentuate the positive! 

That applies to your spouse as well! Try to remind yourself constantly of his or her good 
qualities, the good things, and try not to think about the bad things. One of the worst things you 
can do is pick on every little fault, always belittling, nagging, henpecking!—And that will really 
break up marriages!

In marriage, with children, at work, in any association—an ounce of praise, of sincere 
appreciation of some act or attribute, can often do more than a ton of fault-fi nding. If we look for it 
we can usually fi nd something to commend and encourage in even the most unlikely, unlikable and 
incapable person. Most of us, in the glow of feeling we have pleased, want to do more to please, and 
knowing we have done well, want to do better. 

[Optional] Encouragement motivates!

Aleida Huissen, 78, of Rotterdam, Netherlands, has been smoking for 50 years. And for 50 years she 
has been trying to give up her harmful habit. But she has not been successful—that is, until recently. 
She has now given up cigarettes, cigars, and pipes. The secret? Leo Jansen, 79, proposed marriage last 
year, but refused to go through with the wedding until Aleida gave up smoking. Says Aleida now: “Will 
power never was enough to get me off the tobacco habit. Love did it.”
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[Optional] Giving sincere appreciation and praise 

� Also in Study Notes book.

Praise spurs people to achieve, gives them inner confi dence, and makes them grow. But how many 
fl owers go ungiven? How many compliments go unsaid? How many people do you admire for certain 
qualities or accomplishments but have never bothered saying so? Why not practice praise? When you 
do, consider these thoughts:

— Be sincere, don’t give fl attery. Being sincere is just a matter of looking for the good in others. 
You’ll fi nd it if you’re sincerely looking. 

— Be specifi c. Don’t just say a person is “nice” or “good.” Pick out specifi c things to praise. 

[Optional] The doggie example! 

Why read a book to fi nd out how to win friends? Why not study the technique of the greatest 
winner of friends the world has ever known? Who is he? You may meet him tomorrow coming down 
the street. When you get within ten feet of him, he will begin to wag his tail. If you stop and pat him, 
he will almost jump out of his skin to show you how much he likes you. And you know that behind this 
show of affection on his part, there are no ulterior motives: He doesn’t want to sell you any real estate, 
and he doesn’t want to marry you. Did you ever stop to think that a dog is the only animal that doesn’t 
have to work for a living? A hen has to lay eggs, a cow has to give milk, and a canary has to sing. But a 
dog makes his living by giving you nothing but love!

[Optional] Humor: Overlooking the faults of others

At her golden wedding celebration, Grandmother told guests the secret of her happy marriage: 
“On my wedding day, I decided to make a list of ten of my husband’s faults which, for the sake of our 
marriage, I would overlook.”

As the guests were leaving, a young woman whose marriage had recently been in diffi culty asked 
Grandmother what some of the faults were that she had seen fi t to overlook. Grandmother said, “To 
tell you the truth, my dear, I never did get around to listing them. But whenever my husband did some-
thing that made me hopping mad, I would say to myself, “Lucky for him that’s one of the ten!”

� 8. Be genuinely interested in the feelings of others
Giving and taking goes on continuously in conversation. Human relationships are sustained by 

this back and forth fl ow. If the fl ow becomes one-sided, the conversation wanes for the moment. 
The conversational fi re burns low and dies out. 

People need outlets for their feelings. They need someone who will listen with understanding; 
who will give them assurance for their anxiety, a vent for their anger, acceptance and forgiveness 
when they need it, sympathy for their grief, and who will share their joy. 

Part of consideration is listening. You can’t consider someone’s feelings if you don’t know what 
they are! And to fi nd out, you’ll need to listen to them. 

To someone in need of an outlet for his thoughts and feelings, your attention can be a precious 
gift. As a listener you are more than a recipient of information. You often help the speaker clarify 
his thoughts and discharge his feelings. 

An individual who is annoyed or worried or joyful or guilty about something has to carry the 
burden of these pent up feelings until he can vent them. Probably the most common way of venting 
feelings is talking, and talking calls for a listener. 

Sometimes all some people need is for somebody to listen. 

� Samples of conversation in the book of Job
Job’s appeal to his friends to listen to him.

Job 21:2–3a—Listen carefully to my speech, and let this be your consolation. Bear with me that I may speak.
Sample of listening and then speaking: 
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Job 32:10–12a—“Therefore I say, ‘Listen to me, I also will declare my opinion.’ (11) Indeed I waited for your 
words, I listened to your reasonings, while you searched out what to say. (12a) I paid close attention to you.” 

[Optional] Learning to listen 

� Also in Study Notes book.

I know of no quicker way to insult a person or to hurt his feelings than to brush him off or turn 
away when he’s trying to tell you something. How many times have you been right in the middle of a 
good story only to have one of your listeners turn away or interrupt you and start talking about a brand 
new subject? 

Learning to listen to the other person with everything you’ve got means putting aside your own 
interests, your own pleasures, and your own preoccupations, at lest temporarily. For those few 
moments of time it means that you must concentrate 100% on what the other person is saying. You 
must focus all your attention on him. You must listen to him with all the intensity and awareness that 
you can command. 

[Optional] Listen between the lines 

� Also in Study Notes book.

A lot of times you can learn more by what the other person doesn’t say than by what he does. So 
learn to listen between the lines. Just because he didn’t say that he doesn’t want to do it your way isn’t 
any sign that he does. 

The speaker doesn’t always put everything he’s thinking into words for you. Watch for the changing 
tone and volume of his voice. Sometimes you will fi nd a meaning that’s in direct contrast to his spoken 
words. And watch his facial expression, his mannerisms, his gestures, and the movements of his body. 
To be a good listener and to listen with everything you’ve got means you’ll have to use your eyes as 
well as your ears. 

[Optional] Listening is a proof of care

“When the word got around that I had cancer,” Jan reported, “I soon discovered something 
surprising about people. After fi ve or six conversations one day, I realized that I had little doubt about 
who really cared. Those who cared were those who listened, who really heard me without trying to 
explain or advise or catalogue their own illnesses. It’s not hard to tell if you’ve been cared for. The 
measuring is done by the listening.”

Do you hear Jan? She is scared, confused, angry, and full of feelings that deserve expression. And 
she is not looking for someone to tell her what to do with her pain or where to go with her problem. 
Listening is one sign of caring she recognizes.

� 9. Avoid arguments

[Optional] Discussion point 

� What, in your opinion, is the difference between argument and discussion?

2 Timothy 2:24—And a servant of the Lord must not quarrel but be gentle to all, able to teach, patient.

James 1:19–20—So then, my beloved brethren, let every man be swift to hear, slow to speak, slow to wrath; (20) 
for the wrath of man does not produce the righteousness of God.

� Avoid getting drawn into arguments
It’s been said that there’s only one way to get the best of an argument—avoid it! 

Proverbs 17:14—The beginning of strife is like releasing water; therefore stop contention before a quarrel starts.

1 Peter 3:8–9—Finally, all of you be of one mind, having compassion for one another; love as brothers, be ten-
derhearted, be courteous; (9) not returning evil for evil or reviling for reviling, but on the contrary blessing, knowing 
that you were called to this, that you may inherit a blessing.
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� By choosing your words wisely, you can avoid provoking an argument
Proverbs 15:1—A soft answer turns away wrath, but a harsh word stirs up anger.

Proverbs 17:9—He who covers a transgression seeks love, but he who repeats a matter separates friends.

Ecclesiastes 5:2a—Do not be rash with your mouth. 

� Love, humility and prayer solve all problems!
Philippians 2:3—Let nothing be done through selfi sh ambition or conceit, but in lowliness of mind let each 

esteem others better than himself.

Colossians 3:13—Bearing with one another, and forgiving one another, if anyone has a complaint against 
another; even as Christ forgave you, so you also must do.

[Optional] Share your opinions without starting an argument!

Proverbs 11:14—In the multitude of counselors there is safety.

Sometimes when you’re discussing something with another person, like plans or a project or 
whatever, you’ll fi nd they have a different opinion than you as to what should be done. It’s at times like 
these you should pray and ask the Lord to give you real wisdom and to help you avoid getting pushy or 
into an argumentative spirit. 

You may feel your ideas are the best and therefore you may really push them to the point that 
you’re actually arguing with others. That’s a mistake! You are supposed to present your side of the pic-
ture, that’s expected; you shouldn’t just sit there and say nothing when you know some extra facts or 
other details or important information that might change the outcome. 

The problem comes when you become too pushy and argumentative in presenting the facts as you 
try to get across your point of view. A lot of times it’s just your desire to see things done properly and 
you want the right thing to happen, but if you start pushing and really aggressively advocating your 
side, then it creates tension. 

If you feel the other person is wrong, then you should question it in a nice, loving manner. You 
shouldn’t say, “You’re wrong! I think you’re making a mistake,” but rather something like, “Don’t you 
think maybe we should consider the possibility of doing it this way?” or “Perhaps we should consider 
this other alternative.”

[Optional] How wars begin

A boy once asked his father, “Dad, how do wars begin?”

“Well, take the First World War,” said his father. “That got started when Germany invaded Bel-
gium.”

Immediately his wife interrupted him, “Tell the boy the truth! It began because somebody was 
assassinated!”

The husband drew himself up with an air of superiority and snapped back, “Are you answering the 
question or am I?”

Turning her back upon him in a huff, the wife stormed out the room and slammed the door as hard 
as she could! When the dishes stopped rattling in the cupboard an uneasy silence followed, broken at 
length by the boy: “Daddy, you don’t have to tell me how wars begin. I know now!”

� 10. Be alert to give service 
� [Optional song] “You Can Change the World” (From “Witnessing Song Sheet”) 

We’re going to talk more about this in the next class, but for now, here is some food for thought:

� Jesus set the example of being a Servant of others. 
John 13:13–15—(Jesus said:) You call Me Teacher and Lord, and you say well, for so I am. (14) If I then, your 

Lord and Teacher, have washed your feet, you also ought to wash one another’s feet. (15) For I have given you an 
example, that you should do as I have done to you. 
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Luke 22:24–26—Now there was also a dispute among them, as to which of them should be considered the 
greatest. (25) And He said to them, “The kings of the Gentiles exercise lordship over them, and those who exercise 
authority over them are called ‘benefactors.’ (26) But not so among you; on the contrary, he who is greatest among 
you, let him be as the younger, and he who governs as he who serves.”

� Love not only in word, but in deed.
 A chaplain on the battlefi eld came to a man who was wounded, lying on the ground. “Would you 
like me to read you something from this Book—the Bible?” he asked the soldier.
 “I’m so thirsty,” replied the man. “I would rather have a drink of water.” As quickly as he could the 
chaplain brought the water. Then the soldier asked, “Could you put something under my head?” The 
chaplain took off his light overcoat, rolled it, and put it gently under the soldier’s head for a pillow 
“Now,” said the soldier, “if I had something over me! I am very cold.” There was only one thing the 
chaplain could do. He took off his own coat, and spread it over the soldier. 
 The wounded man looked up into his face, and said gratefully, “Thank you.” Then he added 
feebly, “If there is anything in that Book in your hand that makes a man do for another what you have 
done for me, please read it to me.” 

[Optional] The Good Samaritan

One semester, a seminary professor set up his preaching class in an unusual way. He scheduled 
his students to preach on the Parable of the Good Samaritan and on the day of the class, he choreo-
graphed his experiment so that each student would go, one at a time, from one classroom to another 
where he or she would preach a sermon. The professor gave some students ten minutes to go from 
one room to the other; to others he allowed less time, forcing them to rush in order to meet the sched-
ule. Each student, one at a time, had to walk down a certain corridor and pass by an indigent man 
(penniless and homeless), who was deliberately planted there, obviously in need of some sort of aid.

The results were surprising, and offered a powerful lesson to them. The percentage of those good 
men and women who stopped to help was extremely low, especially for those who were under the 
pressure of a shorter time period. The tighter the schedule, the fewer were those who stopped to help 
the indigent man. 

When the professor revealed his experiment, you can imagine the impact on that class of future 
spiritual leaders. Rushing to preach a sermon on the Good Samaritan they had walked past the beggar 
at the heart of the parable. We must have eyes to see as well as hands to help, or we may never help at 
all. 

[Optional] God’s Hand 

� Also in Study Notes book.

In a prayer meeting a man prayed with great fervor. The burden of his prayer had to do with a 
family that had suddenly been bereft of the father and husband. “O God,” pleaded the intercessor, 
“do send someone to that grief-stricken family to touch them for You!” Suddenly the man lapsed into 
silence. Quietly he withdrew from the group. Before the prayer meeting concluded, he returned. Asked 
why he concluded his prayer so abruptly, and why he withdrew without explanation, he said, “As I 
prayed that God would touch that sorrowing family, He seemed to say to me, `You are My hand! You 
go and touch them for Me!’” 

� Summary of the Ten Tips 
� Go over the list as a review. You could try quizzing the students to see if they remember the 10 points.

1. Speak to people 

2. Smile at people 

3. Address people by their name

4. Be friendly and helpful

5. Communicate

6. Be concerned
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7. Be generous with praise, encouragement and appreciation

8. Be genuinely interested in the feelings of others 

9. Avoid arguments

10. Be alert to give service

� A principle to base your life on!
It all boils down to what the Lord said nearly 2,000 years ago: “Love the Lord with all your heart 

and soul and mind, and your neighbor as yourself.” 

How do you like to be loved and treated? Think about it. That’s how you should love and treat 
others. “Whatever you want men to do to you, do also to them.” It’s not just a Bible verse or some 
abstract spiritual principle, but it’s something to base your life on!

When you’re out and about during the day, look at the people passing by as if they were you. 
They need love, encouragement, cheerfulness, comfort, hope, peace, concern, and compassion just 
like you do—and the Lord most of all, of course. What if that person on the street or in the shop 
or school were you? How would you want to be loved and reached? That’s how you can love and 
reach others, and change their lives forever!

Your family at home deserves the same love, appreciation, and support. Make it a true home of 
hearts, and in loving and helping both the lost and your family in this way you’ll infl uence multi-
tudes of others! The love will spread from heart to heart, person to person, and you have no idea 
how far it will go!

Closing Activity and Prayer 
10 minutes

� Praise time
� Have Praise Time, the theme being thanking the Lord for people: Go around the class (two or three 

times, if you have enough time), everyone thanking the Lord for someone and telling why he or she is 
thankful for that person, like “Thank the Lord for my husband who takes care of me,” or “Thank the 
Lord for the postman who always brings the mail,” etc. 

� Prayer
� Finish up with a short prayer to close the meeting. 

Skits and Songs

List of verses that can be sung, and the songs you will fi nd them in: 

Matthew 22:37–40—Song: “Thou Shalt Love”

Matthew 7:12—Song: “Done It Unto Me”

1John 4:7–11—Song: “Beloved Let Us Love”

John 15:12—Song: “This Is My Commandment”



194 The Golden Rule, part 1 - Class 5A

1John 3:16—Song: “Be Ye Kind”

John 13:34–35—Song: “A New Commandment”

Galatians 5:22—Song: “The Fruit of the Spirit”

1 John 4:19—Song: “Beloved, Let Us Love”

1 Corinthians 13:8—Song: “Love Never Fails”

John 14:15—Song: “Keep My Commandments”

Philippians 4:8—Song: “Whatsoever Things Are True”

Words of all of these songs are in the “Love Others Song Sheet.” 

Skit: “Your Name Was…”

Characters: Sam and Mike

Sam: Oh, what a nice surprise! It’s so nice to see you again! 

Mike: Hi! It’s nice to see you too!

Sam: I’m sorry, what was your name again? 

Mike: Mike. 

Sam: It’s been a long time, hasn’t it? So how is it going? What have you been working on? 

Mike: Oh, everything is fi ne. I’ve been getting new projects. It’s challenging. 

Sam: And how are your kids, John, wasn’t it? 

Mike: No, Mike. My kids are just great. Little Suzy is walking now. …What about yours?

Sam: Oh, fi ne, fi ne. They’re all growing so fast. Time fl ies, doesn’t it, Pete?

Mike: No, I’m Mike. 

Sam: Of course, forgive me, my memory. 

Mike: It’s alright. Tell me, what are you working on now? 

Sam: Well, I’m actually in the middle of a big job. I’m trying to remodel my place. I just started. It 
needs some work, but it’ll be nice. Actually I meant to ask you, now that we met again. Could you help 
me with something, John?

Mike: Well, maybe John could, but since I’m Mike you’re asking the wrong fellow. Sorry! ...

Skit: Concerned?

Characters: Someone having diffi culty crossing the street (such as an older person, or a mother with 
little children), three passers-by. 

Their different reactions show how someone can/should have empathy for others. 

Woman standing at the crossing, but the curb is too high and she can’t make the step down; or she’s 
struggling with her hands full of shopping plus she has children to care for, etc. (Adapt the dialogue 
according to the person’s “diffi culty.”) 

Person #1, walking by: Oh, can’t you hurry up? I don’t have all day standing here, waiting for you to 
cross. 

Person #2, walking by: Poor lady. I am glad I don’t have my hands full like she does! I feel sorry for 
parents who fi nd themselves in this position. I mean, it must be really diffi cult for them getting around 
and all. They should have a helper or something. There should be some sort of an organization that could 
help mothers or fathers do their shopping. 

Person #3: Ma’am, do you need help to cross the road? Here, I can help you with your packages. 

Overloaded person: Thank you so much. I really appreciate it. My husband is going to be here in just 
a minute, but thank you for the offer! 


